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Ethernet connection

Power connection

A. Locate home internet router:
i.  Ensure there is an available mains socket for powering the hub? If not use a
2-gang adaptor to create an extra socket.
ii. Ensure there is there an available ethernet port? If not, consider connecting
the hub to wi-fi.
B. Place the home hub:
Due to the sensors included in the hub, where possible, position the hub as follows:
m Inthe most used room of the property (i.e. living room)
m  Around chest height to read the average room temperature
m  Away from sources of heat (such as radiators or direct sunlight)
m  Away from windows and sources of ventilation
m In good air circulation and not behind big objects (such as TVs)
C. Connect AirEx hub to ethernet & power
i.  Wait 30 secs for hub to boot up
D. Verify hub responses on start-up

LED Colour LED behaviour Diagnostic Information
. Solid light Hub successfully start-up and connected to the internet
. Flashes for 1s Hub successfully sent a message to database
.\) Solid light No connection to the internet - check connections & hard reset

. Solid Hub error - requires hub replacement



